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Resumo: The promotion of discussions, reflections, and findings that involve tourism and
welfare issues, especially in overturism destinations, can contribute to filling theoretical
gaps and empirical improvement. The tourism sector affects sustainable growth, and
there are opportunities for public managers to adopt new approaches to decision
making. In total, 497 people participated in the data collection in Balneario Camborid,
Santa Catarina, Brazil. Mainly between December and February, the well-being of city
dwellers is negatively affected by the excessive number of tourists to the city's current
infrastructure. Both visitors and the local community suffer from the reflections of the
outdated carrying capacity of destination tourist . From the research results, it was
possible to present suggestions for improvements to public management: the need to
define the tourist profile that the city intends to attract, awareness campaigns with the
community about the importance of tourism for the place, constant review of
infrastructure conditions and municipality cargo capacity.
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